
BizFest Agenda 

 

12:30 – 1 p.m. 
Registration and Networking 
 
1 – 1:15 p.m.  
Welcome: Adrienne Cole, president and CEO, Greater Raleigh Chamber of Commerce 
 
1:15 – 2 p.m.  
Small Business Keynote: Jesse Lipson, Sharefile founder, HQ co-founder, entrepreneur 
 
2 – 2:15 p.m.  
Networking Break 
 
2:15 – 3 p.m.  
Breakout Session #1 (Choose one, see below for descriptions) 

• Closing Sales and Business Deals 
• Social Media and Marketing Strategies to Promote Your Business 
• Gaining Access to Business Capital 
• Growing Your Business by Embracing Change and Innovation in a Competitive Market 

 
3 – 3:15 p.m.  
Networking Break 
 
3:15 – 4 p.m.  
Breakout Session #2 (Choose one, see below for descriptions) 

• Closing Sales and Business Deals 
• Social Media and Marketing Strategies to Promote Your Business 
• Gaining Access to Business Capital 
• Growing Your Business by Embracing Change and Innovation in a Competitive Market 

 
3 – 6 p.m.  
Table Displays/Networking Reception 
 
 
BizFest Breakout Sessions 
 

1. Closing Sales and Business Deals 
 
What are the best techniques for closing a sale? Are you able to identify whether you have 
secured a deal or not? This engaging workshop will teach you to identify the reasons why you 
may not be closing as many sales and deals. You’ll also come away with a firm understanding of 
the steps to close a business deal. 



Our speaker for this workshop is Jim Joyce, an experienced sales executive and adjunct 
instructor of Entrepreneurial Studies at Wake Tech. He is he president of Sales Partners, Inc., 
which provides training and consulting to companies, institutions, and individuals to help them 
improve customer satisfaction, increase revenue, and enhance sales. Joyce is a Certified Master 
Sales Trainer (Learning International) with more than 30 years of successful experience teaching, 
coaching, and mentoring executives, managers, salespeople, customer service reps, and 
students.  

 

2. Social Media and Marketing Strategies to Promote Your Business 
 
Join experienced branding and marketing specialists, communications executives, and social 
media experts for an engaging conversation on how you can use Social Media and Marketing 
Strategies to Promote Your Business. Now that you are in business or are thinking about starting 
your business, it is imperative to gain attention for your business mission, products, and 
services. Learn how to enhance and grow your business through tapping into your creative 
thinking, marketing, branding, and social engagement to gain more business awareness and 
customers. 
 
You will gain insight from several speakers: 
 

• Karen Albritton, Newport Board Group, CEO advisor, board director, marketer 
• Ayana D. Hernandez, associate vice chancellor, Office of Communications and 

Marketing, North Carolina Central University  
• Nicholas Love, director, North Carolina State University Social Media Strategy Hub 
• Scott Scaggs, chief creative officer, Clean 
• Laura Worthington, marketing manager, WRAL 

 

3. Gaining Access to Business Capital 
 
Does gaining business capital seem like a hurdle? Have you faced a bank denying your business 
loan request? Are you aware of all of many options that are available for your business to gain 
access to business capital?  
 
Gaining sufficient and long-term capital to start or expand your small business may seem 
difficult, but it doesn’t have to be! Come speak directly with small business lenders about the 
many business lending opportunities and options that are available and accessible for the 
growth of your business.    
 
Tiffany Hall McNeil, business retention and expansion manager in the Office of Economic 
Development for the City of Raleigh, will moderate and lead a discussion with business lenders.  
 



Among the lenders, Michael Byers, small business finance officer for First National Bank, will 
share what resources FNB provides to small businesses. First National Bank is a diversified 
financial services company that provides a full range of commercial banking, consumer banking, 
and wealth management solutions. 
 
Mark Easley, tech startup advisor and angel investor in the RTP area, also will share his insight. 
He is the publisher and editor of CrowdfundNC.com, an educational and services website 
dedicated to investment crowdfunding in North Carolina. CrowdfundNC.com helps build the 
ecosystem in North Carolina to support investment crowdfunding of startups and small 
businesses. 
 
Richard Moore of Carolina Small Business Development Fund (CSBDF) will share how CSBDF 
supports small businesses in underserved areas. He also will provide information on small 
business loans and financial training to startups and existing businesses.  
 
JaLisha Richmond, a loan officer for Thread Capital, will discuss how her nonprofit organization 
provides access to capital, coaching, and connections in the belief that, with these tools, 
entrepreneurs will create jobs and promote more equitable economic mobility in all of North 
Carolina’s 100 counties. 
 
Patrick Rodriguez, senior area manager for the Raleigh office of the U.S. Small Business 
Administration, will provide resources for entrepreneurs who want to start or expand a small 
business, including how the SBA and its resource partners provide free long-term, one-on-one 
business mentors, experienced with business startups, market research, loan packaging, funding 
(SBA loans), expansions, and government contracting.  
 
 

4. Growing Your Business by Embracing Change and Innovation in a Competitive Market 
 

Change and innovation can be very impactful for the growth of your business. While both are 
great approaches to grow your business, adapting to new ideas can be difficult for a business 
and its employees. It is critical to know how to deal with change and embrace the outcomes that 
will come.  

Hear how business leaders continue to experience growth by embracing change and innovation 
within their businesses. In this breakout session, you will engage with these leaders from our 
business community: 

• Adrienne Cole, president and CEO, Greater Raleigh Chamber of Commerce (moderator) 
• Joel Graybeal, managing partner, Triangle Rock Club 
• Jill Wells Heath, president and CEO, CALYX Engineers + Consultants 
• Terrence Holt, president, Holt Brothers Construction, LLC 
• Matthew Muñoz, CEO and co-founder, New Kind, co-founder, Hopscotch Design Festival 

 


